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                       The system has 1 water heaters that has 2 Supplies. 

The “Off Peak Supply” This supply is only active overnight i.e. between 12 midnight and 07:00am and is 

switched on and off via either a time clock or teleswitch the cost for this is approximately 50% of the normal 

rate charged for the electricity for the rest of the house. When used it will heat up the water in the tank 

automatically overnight but will not work during the day i.e. 07:00 - 24:00. 

 

The normal electricity supply and is described as the “Boost Control” and can be used anytime to heat the 

water at the top of the tank via either a boost switch normally located in the kitchen that can be set for 30 , 

60, or 120 minutes or a boost timer that can be set for between 10 – 120 minutes 

 

The normal mode of operation is that the tank will be heated up overnight via the Off Peak supply and as long 

as the switch on the E7BX controller is switched to time. If you require a boost during normal hours then you 

can use the Boost dial on the controller. If you only want to use the boost function then select the switch on 

the controller to Off. 

Question: - Does this mean the electricity is on all night heating the water ? 

Answer: - No the water heater has temperature control so it only utilises the electricity if and when it needs it 

during the Off Peak period of 24:00  -  07:00  

Question:- Can I just use the Boost control when it suits me as I do not require the tank to heat up over night 

Answer:- Yes just make sure the switch on the controller is selected to off 
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